Parent Survey Results 2018
The annual survey, based around the Ofsted parent questionnaire, was open to parents for the two-week period
leading up to May half-term and was made available via Survey Monkey; as an electronic download or a paper copy.
89 responses were made via survey monkey and 1 paper copy were received; approximately 38% completion rate.
Accolades/concerns are lifted from the response boxes and only if a common thread exists.

Q1. My child is happy at this school
Strongly disagree
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Neither agree nor
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Agree
Strongly agree

94% agree or strongly agree; 4% neither agreed or disagreed.
Accolades/concerns: 




First year at school and loving learning in reception. Change of teacher didn't phase him at all, happy to go to
school every day and learn while seeing friends
All 4 of my children enjoyed and are still enjoying life at Henry Chichele :) My 2 eldest attended the school
when it very first began .. 20 years on my 2 youngest are attending and enjoy school just as much as the older
ones did , they feel safe and happy :)
Both our boys can't get through the gate quick enough in the morning - I barely get a backward glance so I
know they are obviously very happy at school.

Q2. I feel that my child is safe and is well looked after at this
school
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95% agree or strongly agree; 4% neither agreed or disagreed.
Accolades/concerns: 

Never had any reason to question this they are very diligent and caring always putting the needs of the kids
first





I do agree in principle, however I feel there could be far more monitoring of the reception children during
outdoor break times. My child's needs would be better met if this was more of a priority
Accident forms need to be used more specially in higher years not just left for a child to inform
A number of accidents in the playground resulting in one of my children getting injured has led to concerns
over safety of my children.

Q3. My child makes good progress at this school
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83% agree or strongly agree; 13% neither agreed or disagreed.
Accolades/concerns: 




When we complete work at home sometimes she surprises us how much she knows
Given how much time pressure teachers are under I believe my children are being pushed just enough to
achieve results and test their abilities.
We have seen big strides in his learning but also his confidence
The reports have a nice layout but are very statement based. It would be nice if they were a little more
personal. Tapestry has been disappointing as it isn’t used to it’s full potential. Sometimes it has been weeks
before anything has been uploaded. What is uploaded is nice to see but. Parents evenings were informative
and clear. I liked the layout of the teacher’s notes and it was clear they knew my child.

Q4. My child is well taught at this school
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88% agree or strongly agree; 8% neither agreed or disagreed.

Accolades/concerns: 

Always! the subjects are covered with great depth and enthusiasm in a way that engages them at every turn
making them want to learn more. To the point as a family we all learn together.

Q5. My child receives appropriate homework for their age
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78% agree or strongly agree; 12% neither agreed or disagreed.
Accolades/concerns: -





I wish there was a little more communication in regards to how they are to do their homework. One example is
that as parents we were taught one way to do math and they are learning a new way. Since this is new to
them and us, it would be helpful for examples to be on the homework sheets or the methods that will be used
during the term be sent home at the beginning to help parents know how to help their child solve the problem
using the correct method
Sometimes the homework is fine and appropriate, recently it has become extremely hard and my daughter is
finding it very difficult and this sometimes causes her to be disheartened.

Q6. This school makes sure its pupils are well behaved
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92% agree or strongly agree; 7% neither agreed or disagreed.

Accolades/concerns: 

The structures that are put in place are clear and precise all pupils I have engaged with are polite and a
delight to meet. The great thing is all the pupils are aware of the rules and they follow them the best that
children can but they are allowed to be individuals and if rules are broken they are allowed to learn from them
and not continually be reminded of them. Once a problem has occurred it is dealt with and then they are
allowed to move on it is not held against them at later points as it is in some schools I know of.

Q7. This school is well lead and managed*. *Please note that
the leadership team comprises of the Headteacher, Senior
Leadership Team (Deputy Head, Middle Leaders, Inclusion
Manager and Business Manager) and the Governing board.
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80% agree or strongly agree; 16% neither agreed or disagreed.
Accolades/concerns: 

We have not really had an opportunity to meet or engage with the leadership team very often

Q8. This school responds well to any concerns I raise
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74% agree or strongly agree; 19% neither agreed or disagreed.

Accolades/concerns: 


again, seldom had reason for voicing concerns but since my son has been attending this school any
enquiries have always been addressed.
My child had 2 accidents in the playground in 2 weeks resulting in a visit to A&E and emergency dentist. The
school were slow to respond to my concerns and made me feel like I was over reacting

Q9. I receive valuable information about my child's progress
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83% agree or strongly agree; 12% neither agreed or disagreed.
Accolades/concerns: 




Tapestry is a big part of our evenings now, logging on to see if there have been any new entries. It allows us
to speak to our son with prior knowledge of tasks that have been completed that day. In addition the school
reporting and parents evenings have always been very informative too
The tapestry is a good way for us to see the achievements he has made while at school. It makes me happy
to be able to see these while l am working. Thank you
Just wish they did tapestry for the upper years. It’s an invaluable tool

Q10. How likely are you to recommend this school to another
parent?
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92% agree or strongly agree; 6% neither agreed or disagreed.

Accolades/concerns: 







Much better than some schools in the area my children are well educated in all aspects of life not just
academic subjects. They are treated as individuals, there opinions and ideas are taken into consideration and
discussed and they are allowed to blossom into well rounded children prepared for whatever future they
choose
I have used the other infant school in Higham and when we moved to Henry Chichele i found a big noticable
change in my eldest child's happiness after a school day .. i find the school is very family orientated and all the
children are polite helpful and kind which is very warming to see . All 4 of my children are quite different to one
another and all 4 have had an equally happy time here and each educational need has been addressed to
help excel their individual strengths :)
We’ve been incredibly pleased with the ethos, management and communication from HC, all staff are
approachable, concerned and willing to support parents and children. Our child has made incredible progress
after moving to HC and we cannot be more delighted. Thank you to everyone for your hard work and
dedication
We lived out of the area initially and had a 40 mile round trip to school every day. We have made significant
changes to our lives, including moving area. However, this has been worth it to see our daughter love
attending Henry Chichele School and grow in so many ways

